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REDEMPTION GUIDE
Charity Donation



If you have any questions throughout this process, please do not hesitate to reach out to 
Taylor Whiting  |  Director of Volunteers and Charities  |  twhiting@travelerschampionship.com                          

To get started, visit: https://www.ticketmaster.com/event/1D00646BF3078A5A?did=9rncy2tnxm808rgn

The above link will bring you to a page that looks like the above image.

Select the ‘Accept & Continue’ button.

https://www.ticketmaster.com/event/1D00646BF3078A5A?did=9rncy2tnxm808rgn


You will now be on Ticketmaster.com. Click the blue ‘Grounds Ticket Redemption’ 
link and enter your case sensitive code into the box, then click ‘Unlock.’



After unlocking the offer with your code, click on the ‘$0.00’ text on the right side of the screen. 



Click the blue plus button to make sure your two Wednesday Grounds tickets are added, then click the green ‘Next’ button in the bottom right.



You will then be asked to fill in your Contact Details. You will not be billed for these tickets.

Please fill in your Contact Details and check the box next to the Terms of Use.

Then select the green ‘Place Order’ button.

Please note, General Parking is included in your current digital tickets. You will have the option at checkout for upgraded parking at an additional cost.



You will now be prompted to sign into your existing account. If you forgot your password, enter your email and click ‘forgot password’.

If you do not already have an account, enter the email you would like to associate your tickets with and you will then be prompted to create an 
account. The password here is not your unique passcode. 



Please fill out your information and agree to the terms then click ‘Place Order’!



You will then see a confirmation screen that you got the tickets. You will also receive a confirmation email like the one pictured here.

Please note: The confirmation email will come from Ticketmaster <customer_support@email.ticketmaster.com



To view your ticket barcode log into Ticketmaster.com on your mobile device and 
sign in using the credentials you just used to complete your ticket redemption.

To view your tickets, select the user icon in the top right 
corner of your screen. From the drop down that appears, 
select ‘Upcoming Events.’ You may view the barcode by 

clicking into each individual ticket.



We highly recommend adding 
your tickets to your mobile wallet 
for easy access on the day of the 

event.

To download tickets to your 
wallet, click into each ticket and 

select “Add to Wallet”

In the second screen, select 
“add” in the top right corner.

The tickets will now be in your 
“wallet” app.

New: When you add a ticket to 
your Wallet, you will no longer 
see a barcode. Instead you will 

see an icon instructing you to tap 
to enter!

CLICK HERE FOR FREQUENTLY ASKED QUESTIONS: HTTPS://TRAVELERSCHAMPIONSHIP.COM/TICKET-FAQS/ 

https://travelerschampionship.com/ticket-faqs/

